
CHANGE OF HEART
LESSON 7 WORKSHEETS

GABBY’S SCENARIO

Gabriella (Gabby) is a sales clerk who lives at home, providing much of the support for her mother. Her 2001 car 
had been running rough, so she took it to a local repair shop. Rick, the owner, quickly diagnosed a simple problem. 
Recognizing Gabby’s lack of mechanical understanding, he told her it would take a couple of days to repair and 
would be expensive.  Several of the parts he replaced actually had not failed. Moreover, he installed used parts 
from a junk yard, charged her for new ones, and gave her as “evidence” the failed parts from other jobs.

Gabby’s Restitution Priorities

Restitution Steps Trait #(s)
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STEVE’S SCENARIO

Steve is on conditional release from a state prison, having served five years. Sarah, his ex-wife, is a single Mom. 
They have three children and he has visitation rights.  He has fines, court costs and past due child support that 
he must pay monthly on condition for his early release, in addition to the ongoing child support payments. Steve 
makes the court-ordered payments, but Sarah is struggling to make ends meet. Steve is a licensed electrician, 
making a good salary in the same town as his estranged family.

Steve’s Restitution Priorities

Restitution Steps Trait #(s)

1

2

3

4


